User Guide for SMS Alert Service
(Release 1.0 — 17 September 2002)

1. Introduction to SMS Alert service

This service allows you to get instantly alerted with an SMS message (to a desighated
telephone?), as soon as the Court replies to your EFS filings or when another law firm
has served on your firm through EFS.

The Court Reply alert will display the status (Accepted/Rejected) of your submission, as
well as relevant details (such as URN, Case No, and Document Name). The SOD alert will
display the sender law firm name, date and time of service, and Case No.

2. How to configure the telephone number for SMS-alerts

(a) First, your law firm’s EFS system administrator has to configure the SMS
telephone number using the Sys Admin module of EFS Front-End application.

(b) Login as the Sys Admin at www.efs.com.sqg and invoke Law Firm Information
function. If you have subscribed to the SMS-alert service, SMS telephone number
field will be displayed along with other details of your firm. (See Fig below)
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(c) Enter a designated telephone number belonging to your firm, where you wish the

SMS alerts to be sent to. This is the default number to be used for SMS alerts,
when the court replies to your filings or other firms serve on your firm. (This field
is not displayed for non-subscribers, who will not be able to configure it.)

1 It must be avalid working number of GSM mobile phone, or any other compatible phone where local SM'S messages can
be received. Users must be able to receive SMS messages from any of the providers (SingTel, MobileOne, StarHub). Other
terms and conditions also apply (see http://info.efs.com.sgfor more details).
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3. How to reguest SMS-alert for a submission filed to court

(a) Both subscribers and non-subscribers may request for SMS alerts to be sent,
when the Court replies to a particular submission?. To request for the alert, FE
user needs to provide the telephone number, as an additional submission detail.

(b) [For subscribers] SMS telephone number configured by Law Firm FE Sys Admin
will be displayed in each of the submission your firm is filing. You can overwrite
this default number with another valid SMS telephone number, if you wish the
alerts be sent to a different phone. You can clear this field and leave it blank, if
you wish not to get any alert for this particular submission. (See Fig below)

(c) [For non-subscribers] The SMS phone number field will be blank initially. You may
request for SMS alert for this submission by entering a valid SMS telephone
number®.
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4. How to request SMS-alert for a service of documents
(a) [For subscribers] You need not do anything, provided your firm’s SMS telephone

no. has been configured (see Section 2). SMS-alerts will be sent automatically to
this number, whenever other law firms serve on your firm.

(b) [For non-subscribers] This is not applicable. SMS-alerts will not be sent to non-
subscribers, when there is a service of document on them.

2 Subscribers will enjoy alower transaction fee, for each SM S-alert requested. Subscription and transaction fees
for SMSalert service can be found at (http://info.efs.com.sg/file/sms register.htm)
3 Non-subscribers will incur a higher transaction fee, for each SM Salert requested.
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